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“Fulfiliment at the Forefront: How Innovation, Empathy,
and Technology Are Redefining tlle Future of Retail”

Delhi: Once viewed as a
back-end process, fulfillment
has now become a strategic
pillar in the retail industry.
No longer just about delivery
speed, it now plays a central
role in shaping customer
brand loyalty, and
competitive advantage. In an
exclusive conversation with
The Times of India, Sanjeev
Prakash, Product Director
at  Shipt—a  same-day
delivery platform owned by
Target in the U.S.—shared
insights on how fulfillment
is evolving in the modern
retail landscape. Sanjeev
and his team operate across
thousands of cities, blending
cutting-edge technology
with on-the-ground logistics.
“Customers don't just want
fast  delivery,”  Sanjeev
says.‘They want control,
clarity, and consistency.
When that breaks, the trust
you've worked so hard to

trust,

”

earn vanishes instantly.
At Shipt, fulfillment isn't
treated as a back-end

operation—it's a  core
product experience. Sanjeev
and his team focus on how
customers choose delivery
slots, how inventory
changes are handled mid-
order, and how gig workers
(shoppers) make real-time
decisions. “If a customer
orders avocados and they're
out of stock, how can the
shopper quickly pick the
next best alternative ? These
small moments can make
or break the experience,”
he explains. This
centric approach—what
Sanjeev calls ‘“empathy-
driven  logistics”—brings
product thinking into a
highly complex operational
space.Today’s  consumers
have rising expectations
shaped by companies like
Amazon and Uber. And

user-

when delivery experiences
fail, it's the brand that
takes the blame—not the
tech. “Every delivery is a
brand moment. If it's late
or wrong, customers don't
blame the algorithm—they
blame you,” says Sanjeev.
To address this, Sanjeev led
cross-functional initiatives
combining machine
learning, UX design, and
fulfillment ops to help gig

A

workers  perform  better
and keep customers well-
informed throughout the

delivery journey. Sanjeev
believes that successful
product managers in logistics
must think like systems
designers—looking at the
entire customer journey,
from placing an order to
the moment it’s delivered.
“Good product managers see
every touchpoint and design
support systems for each
decision along the way,” he
says. From route optimization
and real-time inventory
tracking to smart shopper
incentives—everything must

Kathmandu ,
Investigation has revealed
that 200 suspicious
Indian citizens were sent
in the last four

using Nepal’s
Tribhuvan  International
Airport. Most of them
have been found to be
pro-Khalistan people.
The Central Investigation

abroad
months

Bureau (CIB), which
is investigating the
human trafficking case

in which Nepal's Home
Minister Ramesh Lekhak
is currently surrounded
and the opposition is
pressuring him to resign,
has made some shocking
revelations. According
to a senior investigating
officer associated with

immigration  department
at the airport and it has
been revealed that not
only people going abroad
as laborers but also
suspicious people were
being sent. Nothing is
being said officially by
the CIB regarding the
investigation of this case
at the moment, but the

said that after examining
the immigration records,
in the last four months,
more than 200 such Indian
citizens were sent abroad
who did not have the
No Objection Certificate
(NOC) from the Indian
Embassy. According to
the investigating officer,
the records of the Indian
citizens who were sent

Revelation of sending 200 sugpicious Indian citizens
abroad in four months usmq Nepal!s airport

include members of the
Lawrence Bishnoi gang as
well as people associated
with the banned Khalistani
group. He said that among
the Indian citizens sent
abroad, there are some
citizens about  whom
the Indian intelligence
department had  duly
informed the Nepalese
security officials in
writing. It is necessary for
any Indian citizen to take
an NOC from the Indian
Embassy in Kathmandu
to go to any third country
from Nepal's airport.
Similarly, if information
is given about any person
from India, then it is the
job of the immigration to
stop him too, but without

work seamlessly. According
to Sanjeev, three key ideas
will shape the future of
fulfillment: Predictive
Personalization: Systems
that learn your preferred
delivery windows, frequent

items, and  substitution
preferences. Sustainable
Operations: Smarter routes

and batch deliveries to
minimize environmental
impact. Invisible Logistics:
An experience so smooth
and intuitive, the logistics
become invisible to the
customer. “The best
fulfillment feels inevitable—
like the product was always
going to arrive just the way
you needed it,” Sanjeev
says. Sanjeev  Prakash’s
insights reveal a powerful
message: fulfillment is no
longer what happens after
the sale—it’s now the center
of brand trust and customer
loyalty.

External Affairs Minister Jaishankar on visit to
France, European Union and Belgium from 8 to 14 June

New Delhi, External Affairs Minister
Dr. S. Jaishankar will be on an official
visit to France, European Union and
Belgium from today (8 June) to 14 June.
This visit is considered an important
initiative towards further strengthening
strategic cooperation with India’s three
major partner countries. According to the
Ministry of External Affairs, this visit will
further deepen the relations between India
and these three partners and will give a
new direction to multilateral cooperation.
25 years of strategic partnership between
France and India have been completed.
There is deep trust and multifaceted
cooperation between the two countries.
During the visit, the Foreign Minister
will visit Paris and Marseille. He will
hold bilateral talks with French Minister
of Europe and Foreign Affairs Jean Noel
Barrot. Apart from this, he will also interact
with senior leaders, think tanks and media
of France. He will also participate in the
inaugural edition of ‘Foreign Minister
Maxim Prevot’ being held in Marseille.
India’s strategic partnership with the EU
has strengthened in recent years in many
areas. This is evident from the visit of
the European Commission delegation to
India in February this year. In Brussels,

!

the External Affairs Minister will hold
strategic dialogue with the EU High
Representative Kaja Kallas and will also
meet senior leaders of the European
Commission, European Parliament and
policy experts. Belgium and India have
strong partnerships in areas such as trade,
technology, pharma, diamond industry
and green energy. The External Affairs
Minister will hold bilateral talks with
the Belgian Deputy Prime Minister and
Foreign Minister Maxime Prevot and
will also meet members of the Indian
community.

MPL is a powerful medium for young players to
showcase their talent on a big stage: Alok Birla

Gwalior,

of Rewa Jaguars, a

Madhya Pradesh League
starting from June 12 at Shrimant
Madhavrao Scindia Cricket Stadium
in Shankarpur, Gwalior, believes that
this league is a powerful medium for
emerging cricketers to showcase their
talent on a big stage. The Madhya
Pradesh League is going to start from
June 12. 7 men's teams will clash
in the league. For the first time, 3
teams of women cricketers are also
entering the league. All the matches
of the league will be held at Shrimant
Madhavrao Scindia Cricket Stadium.
Before the start of the league, Rewa
Jaguars owner Birla said that [ want to

Alok Birla,
team of
(MPL)

owner

associated with the franchise, they
can become even better. He further
said that in life everyone wants an

Shivam Shukla, Birla said that he
performed brilliantly in the last MPL
season and was recently selected as
a replacement by Kolkata Knight
Riders (KKR) in IPL 2025. No one
knew that he would become a part of
KKR after the first season of MPL.
That is why everyone aspires to play
in the Madhya Pradesh League. This
is such a platform provided by the
Madhya Pradesh Cricket Association,
where there are opportunities for all
those young talents who are born and
brought up in Madhya Pradesh and
consider cricket as their life. Men's
teams: Gwalior Cheetahs, Bhopal
Leopards, Jabalpur Royal Lions,
Rewa Jaguars, Indore Pink Panthers,
Chambal Gharials, Bundelkhand Bulls

create such a franchise where players
get benefits in their livelihood as well
as their opportunities, because my
thinking is not just to participate in

opportunity where they can show
their talent, skills and talent. Be it any
field. So the Madhya Pradesh League
is such a platform, such an opportunity

This time there will be a women's
league in the second season of Madhya
Pradesh League. Chambal Gharials,
and Bundelkhand

this investigation, human
trafficking business was
being run rampantly in the

investigating officer has
made
revelations.

sensational abroad

The

some
officer

unauthorizedly
using Kathmandu airport

misused.

caring about both of these,
Nepal’s airport has been

ELECTION COMMISSION APPEALS

AGAIN, GIVE WRITTEN

COMPLAINT 01{ RAHUL GANDHI SHOULD COME TO MEET

New Delhi, Election Commission
has appealed to Congress leader Rahul
Gandhi and his party to communicate
directly with the commission instead
of making allegations from public
forums. The commission says that
instead of making allegations, they
should give their complaints in writing
to the commission and take out time
to meet. Sources say that as per the
procedure, it is public knowledge
that any constitutional institution,
including the Election Commission,
formally responds only when the
concerned person sends a letter in
writing. It is also surprising that “on
the one hand Rahul Gandhi is calling
these issues very serious but when it
comes to giving them in writing, he
backs off.” On the other hand, when
the Congress was invited to meet
the commission on May 15, it asked
for time to meet further and backed
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out. Election Commission sources
have expressed surprise at Rahul
Gandhi's silence. The commission
said that even after 24 hours, Rahul
Gandhi wrote any letter
nor asked for time to meet. “They
call their allegations serious but are
avoiding giving them in writing.”
Sources say that Rahul Gandhi has
actually criticized the booth level
agents, polling and counting agents
appointed by the Congress candidates

neither

in Maharashtra.
On the other hand,
10.5 lakh  booth
level officers, 50

lakh polling officers
and 1 lakh counting
supervisors appointed
by the Commission
across the country

Eﬁ are angry with these
™ baseless allegations,

which raise questions on their
honesty and hard work. On the other
hand, regarding CCTV footage, the
Commission says that the High Court
can examine the CCTV footage
of polling stations in any election
petition. This system is to maintain
the fairness of the election and protect
the privacy of voters. In such a
situation, why does Rahul Gandhi or
his agents want to violate the privacy
of voters ? Do they not trust the High

T
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Courts as well ? It is worth mentioning
that Rahul Gandhi had talked about
alleged electoral irregularities on five
points regarding the Maharashtra
elections. These included issues
like bias in the appointment of the
Election Commissioner panel, adding
names of fake voters, exaggerating
the voting percentage, bogus voting
at targeted booths and not providing
CCTV  records. The Election
Commission has responded to all
these issues. The Commission says
that the appointment of Election
Commissioner has started through a
three-member panel only during the
tenure of the current government.
Earlier, governments used to make
direct appointments. The Commission
has drawn attention towards the
electoral process on the allegations of
voters, voting percentage and bogus
voting.

MPL, but also to make them mentally
and physically fit. It has always been
my view that if the players stay

level.

and such a tournament where you can
prepare yourself for the international
Citing the example of player

Bhopal Wolves
Bulls teams will participate in the
women's league.

Nine-year-old girl raped and murdered in Delhi

New Delhi, A case of rape and murder
of a 9-year-old girl has come to light in
Dayalpur area of North East district. The
body of the deceased girl was recovered
from a suitcase present in a closed house
in the neighborhood. The police has taken
the body in its custody and kept it safe
in the mortuary of GTB Hospital for
post-mortem. Along with this, a case of
rape and murder has been registered and
investigation has been started. Police say
that the accused is being searched and
several teams have been formed to search
for him. North East Delhi DCP Ashish
Mishra said that at around 8:41 pm on
Saturday night, Dayalpur police station
received information about the rape and
murder of a 9-year-old girl in Nehru Vihar.
After this, the police of Dayalpur police
station reached the spot where it was found
that the girl has been taken to Jag Pravesh
Chandra Hospital. On reaching there, it was
found that the doctors have declared the
girl dead. According to the DCP, doctors

saw injury marks on the victim's face in
the preliminary investigation and suspected
sexual assault. Crime and Forensic Science
Laboratory (FSL) teams are inspecting
the scene. According to the DCP, several
teams are gathering clues to arrest the
accused as soon as possible. Also, the
footage of CCTV cameras installed around
the scene is also being scanned. The father
of the deceased girl told that his daughter
had gone to her aunt’s house to get ice on
Saturday evening. When she did not return
after a long time, they started searching.
During interrogation, it was found that
she had not reached uncle’s house. On
asking the children playing in the street,
it was found that she had gone to a house.
On reaching there, the house was found
locked, which people broke and entered
inside. There was a suitcase lying here,
from which blood was oozing. When it
was opened, the girl was found lying in an
unconscious state. After this, the girl was
taken to the hospital.

Falehahad: Woman arrested for cheating through online betting app

Jind, On the complaint of the son
of former INLD MLA Ramfal Kundu,
the police have registered a case of
fraud against the Chief Manager of
Indian Bank. The Chief Manager
of the bank auctioned 70 Kanal 19
Marla land by hiding the facts and
grabbed Rs 61 lakh 75 thousand from
it. Later it was found out that a court
case is going on on the land which
has been auctioned. Gagan Kundu,
son of former MLA Ramfal Kundu,
a resident of Housing Board Colony,
told in a complaint to the Alewa
police station on Saturday that he is a
farmer by profession. On November 6,
2024, a public notice was issued in the
newspaper for the sale of 70 Kanal 19
Marla land and layer farm in Badhana
village of Alewa area through Indian
Bank Chief Manager Sandeep Rathi.
The bank had said in the auction
notice that the physical possession
is with the bank and the bank itself
has physical possession and control of
I .

this property. There is no legal action

pending against this property. It is
free from all types of encumbrances.
According to this notice, the auction
was to be held on 27 November 2024.
Gagan participated in the auction. He
was asked to deposit an amount of Rs
24 lakh 70 thousand before the auction
date, so he believed the assurance
given by Chief Manager Sandeep Rathi
and deposited this amount first. After
this, on November 27, he participated
in the auction and bid two crore 47
lakh rupees for the land, and his bid
was the highest. 25 percent of the bid,
I =

Rs 37 lakh, was paid immediately.
According to Gagan Kundu, after this,
the sale notice was sent to him by the
bank manager on November 27 itself
and he was asked to pay 25 percent of
the bid, Rs 37 lakh five thousand. He
deposited the money on the reputation
of the bank and the assurance of the
Chief Manager. After which his total
deposit amounted to Rs 61 lakh 75
thousand. Later he came to know that
Chief Manager Sandeep Rathi along
with others had cheated him. The
fact was hidden from him that the
bank never had possession of this 70
Kanal, 19 Marla land and a case of
encroachment was filed on this land.
The owner of the land is also someone
else and the entire land is entangled in
a court case. Sandeep Rathi along with
his associates Branch Manager, AGM,
DGM has cheated him. Alewa police
station has registered a case against
Sandeep Rathi on the complaint of
Gagan Kundu.

Fatehabad, CIA  Fatehabad
police team has also arrested the
female accused in the case of
cheating through online betting
app. The arrested woman has been
identified as Usha Chaudhary
wife Vijay Chaudhary resident
Chaudhary  Colony, Fatehabad.
In this case, police has already
arrested two accused Pankaj Kumar
son Bhimsen, resident Chaudhary
Colony, Fatehabad and Anil Kumar
Mal son Ashok Mal, resident MC
Colony, Fatehabad. In this regard, a
case was registered in Police Station
City Fatehabad on May 29. Giving
information about this on Sunday,
CIA in-charge Inspector Yadavendra
Singh said that the police had received
secret information that a youth
named Pankaj runs a shop named
‘Pankaj Mobile and Stationery’ near
Vishwakarma Temple, he is operating

an organized cyber fraud gang along
with his associates Mohit Chaudhary,
a female partner and Mannu resident
Hisar. This gang motivates common
citizens to invest through wvarious
online mobile apps and cheats them
by luring them with more profit.
Based on secret information, the
police team raided the shop located
at Bighad Chowk and arrested Pankaj
Kumar on the spot. A mobile phone
and Rs 5,000 in cash were recovered

W from  his  possession.
During investigation, a
WhatsApp message was
found in Pankaj's mobile,
which mentioned sending
1.5 L i.e. 1.5 lakh rupees
to a woman on 20 April
2025. During interrogation,
Pankaj admitted that he,
along with his accomplices,
used to trap people in fake
investment schemes and cheat them
with the aim of defrauding them.
Regarding the recovered cash, the
accused told that this amount was
received from a person sent by Mohit
Chaudhary, but he did not ask his
name. The police had registered a
case in this matter. On the basis of
interrogation of the main accused
Pankaj, the police have also arrested
the female accused after another of
his associates Anil Kumar Mal.



